
 

 

Evaluation Webinar 

Breakout Notes 

 

Evaluation & CQI Processes  
How do you use evaluation to improve the program? 
What’s working for you in CQI? 
How do you use feedback loops and family voice in evaluation? 

 

NOTES: 
 

● Challenging to get surveys back from families 
● Family success stories help motivate staff to do the coordination 

work that makes Linkages  
● Thinking about the interface with families to identify themselves as 

Linkages families and understand the value of Linkages 
 
 
 
 
 
 
 
 

 


