


Linkages in Riverside County

• Collaborative partnerships between Children’s Services Division 
(CSD), Self-Sufficiency Division (SSD) and Welfare to Work 
(WTW)

• Target population includes:
– Families with open CSD cases who are in Family Maintenance (FM) or 
Family Reunification (FR) and qualify for Cal-WORK’s (CW).

• WTW Activities and services provided include:
– Homeless Assistance

– Mental Health

– Substance Abuse

– Domestic Abuse

– Housing Support Services (HSP)

– Family Stabilization Services (FSS)

– Employment Services

– Eviction Prevention Assistance (EPA)



Goals

• Provide wraparound services to mutual customers.

• Maximize available services/resources to assist in meeting 
mandated requirements.

• Facilitate communication between CSD, SSD & WTW

• Connect participants with needed resources/services to provide a 
save and stable home for their children. 

• Provide a safe and stable home for their children. 



Referral Process

• CSD 4298 – Linkages 
Apparent Eligibility 
Questionnaire 

• If there is an open CW 
case, Linkages is 
automatically approved.

• If CW was open when 
children were removed, 
CW case is restored at 
zero grant. 



Referral Process

• CSD 4242 – Linkages 
Release of Information.

• Form is not electronic 
and completed on 
SharePoint site.

• Region liaisons are 
notified via e-mail. 



Housing Support Program (HSP)
At A Glance

• HSP and FSS are administered by specialized Employment 
Services Counselor (ESC) in conjunction with:
– Riverside University Health Systems Department of Behavioral Health 

Clinical Therapist, and 

– The Housing Authority. 



Who is Eligible to HSP

• The CW Assistance Unit (AU) must contain a literally homeless 
customer, at imminent risk of homelessness or those who are at 
risk of homelessness.

• Literally homeless is defined as:
– Lacks a fixed and regular nighttime residence.

– Has a primary nighttime residence that is a supervised shelter which provides 
temporary accommodations.

– Resides in a public or private place not designed for or ordinarily used as a 
regular sleeping accommodation for human beings.

– Is in receipt of a judgement for eviction ordered by the court.



Who is Eligible to HSP Cont.

• Imminent risk is defined as:
– When a customer will lose their primary nighttime residence.

– Within 14 days of the date of application for homeless assistance.

– Has no subsequent residence identified.

– Lacks the resources or support networks needed to stabilize their unique 
housing situation and obtain other permanent housing. 

• At-Risk of Homelessness is defined as:
– Experiencing housing instability, including those who have not yet received an 
eviction notice, and for whom housing instability would be a barrier to self-
sufficiency.

– Have no subsequent residence secured.

– Lacks the resources or support networks to stabilize their unique housing 
situation and obtain other permanent housing. 



Subsequent Episodes of Homelessness

• HSP is available one time in a 12-month period unless Workforce 
Connection (WFC) Administration approves subsequent HSP based 
on circumstances beyond the customers’ control, such as:
– Customer is experiencing irreconcilable differences,

– Residence is in foreclosure,

– Residence is deemed uninhabitable due to a disaster, 

– Residence is deemed unsafe, and/or

– Family is experiencing Domestic Violence.



FSS Overview
• FSS Services are available to WTW customer’s experiencing a 
destabilizing crisis which prevents them from fully participating in 
WTW activities. 

• Customers may be referred to FSS when they lack the ability to 
make satisfactory progress in a WTW activity because they:
– Are homeless,

– Are in imminent risk of homelessness,

– At risk of homelessness,

– Have an untreated or undertreated behavioral health condition,

– Are in a domestic abuse situation,

– Has substance abuse issues,

– Has serious legal issues that impact behavioral health,

– Has health or medical conditions affecting the behavioral health, stability or 
functioning of the family, or

– Has CPS involvement.



FSS Services and Assistance Include

• Individualized services and plans to address:
– Domestic Abuse Services

– Eviction Prevention Assistance

– Substance Use Services

– Major Medical Issues

– Legal Issues that Affects Family Stability

– Untreated or Undertreated Behavioral Health



Eviction Prevention Assistance (EPA)

• ACWDL released in May for FY 21/22 extends allowable services in HSP 
to include housing assistance.

• Eviction Prevention Assistance services are available once in a 12-month 
period for families participating in FSS and experiencing housing 
instability that is a barrier to self-sufficiency.



Allowable Eviction Prevention Assistance

• EPA is intended to be a proactive measure to prevent homelessness.

• A family may only receive eviction prevention assistance once every 12 
months.

• EPA may be made for up to 3 rental or mortgage payment arrearages, 
utility deposit or utility payment assistance and court costs/fees 
associated with the pending eviction. 



Linkages & FSS Case Management

• Linkages and FSS are two separate programs functioning within 
WTW.

• When FSS is provided to a Linkages approved customer, the case 
is transferred to the FSS ESC for maintenance.

• Linkages ESC’s work in conjunction with FSS ESC’s to ensure 
services are provided, activities are being completed and mandates 
are being completed.  



Thank you!


