Using ISAWS, CWS/CMS and WTW
Data to Identify Linked Clients

Building reports to improve service
coordination and provide better
outcomes



The Software Programs

ACCESS

Crystal Reports
Business Objects
WTW

CWS/CMS
ISAWS




First Step

[he first step is to use Business
Objects to run a report in the
CWS/CMS System

[his will give you a table with all open
CWS cases and the services in their
active case plan




CWS Report

' To msert an object in the query, open a class folder then douhle cllck the ohject
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CWS Report

Case Active Service Comp Duration j2 = _
Case Intervention Reason 1 Condiions S

Case Yoluntary Status (Most Recent) V-
Case Projected End Date 1| 8 CaseEndDatels nul[
eI 1§ Wofeondsiabatasiie
Case Closure Reason
Case County Name
Case State Name

LV V= V= V= VL V= V= ¥

Only one condition is necessary, Case End Date
must be null




CWS Report

Classes and Objects Result Objects
=42y Case A To insert an object in the query, open a class folder then double-click the object.
@ Case D Number

@ Case Name
@ Case Start Date
@ Case Active Service Component
@ Case Active Serv Comp [Short]
M [Casze Achve Service Comn Start NDate

To the Results Objects Section add the following fields

Case Father SSN

Case Mother SSN

Case Mother Birth Date
Case Father Birth Date
CP Goal (active)

CP Serv Type

Case Name

Pri Staff Name Formatted
Case Mother First Name
Case Mother Last Name
Case Father First Name
Case Father Last Name

O00000
O0O00000




CWS Report

inessObjects -

Document1 - [crampj]

Note: Get rid of this
Report Title

Eﬂ Formulas

Case Father First Name
Case Father Last Name

Case Father Social Secn
Case Mother First Name
Case Mother Last Name
Case Mother Social Sec.’

Case Name
Case Plan Goal [Actwe]
CP Plan Serv Type
Pri Staff Name Formatte

Case Name
02/08
02/08
02/08
02/08
02/08
0208
02/08
02/08
04/08
04/08
04/08
04/08
04/08
n4amna

Report Title

Pri Staff Name F Case Mother Fir Case Mother La: Case Mother So

Cramp, Jackie

Cramp, Jackie

Cramp, Jackie

Cramp, Jackie

Cramp, Jackie

Cramp, Jackie

Cramp, Jackie

Cramp, Jackie

Cramp, Jackie

Cramp, Jackie

Cramp, Jackie

Cramp, Jackie

Cramp, Jackie

Cramn .larkie




CWS Report

The next step is to save the report as a text file

i BusinessObjects - Documentl1 - [crampi]

E.Ie Edit - Wiew lnsert: Format  Tools  Data  Analysis  Window  Help

O D New ol |2 - R ARE® | EQ o =] k2

| “ = Open... Chl+0

g Report Title
Save Ctrl+S
T Save As...
|‘ S ave As HTHL Name Pri Staff Name F Case Mother Fir Case Mother La: Case Mo
aveast B D T 1 Tt B o O pae ] proe] BIoi (B Ml AN7 NN 04
File hame: Documentl I Save I
Save as type: | BusinessObjects Documents [*.rep) ¥ Cancel I
BusinessObjects Documents [*.rep) - |
[~ Save for all | Rich text format [*.rtf Options...
| " = M Portable Document Format [*.pdf) I
PP g . ™~ . T " P ' I 0




Simply follow the Wizard
being sure to look at the

preview window to see that
CWS Re pO I‘t data is formatted correctly
L ]
?T':‘,t'! IMPOSA I Zari S TEN N 0T i a'm1

The Text Wizard has determined that yvour data is Delimited.
If this is correct, choose Mext, or choose the data type that best describes your data,

Original data type
Choose the file type that best describes your data:

() Delimited - Characters such as commas or tabs separate each Field.
(O Fixed width - Fields are aligned in columns with spaces between each field.
Start import at row: 2l - Fie origin: 437 : OEM United States

Preview of file E:\CWS DATA May 08.txt,

|2 Case NaneOPri Staff Name FormattedldCase Mother First Name[Case ]ng
|3 Pz/08 OCramp, JackieOKarry B|
|4 Dz /08 OCraunp, JackieORarry

|5 pz/s08 OCramp, JackieOKarry

|6 Dz /08 OCraunp, JackieORarry L_‘]
G O T— B

Cancel 2 Bacl Mext = Finish




CWS Report

SSN dashes must be removed!
Create an update query called SSN

Fixe r- Function RemoveAlphas(ByVal AlphaNum As
Variant)

3 I S S P R R Dim Clean As String

Wt Bisdaitiavnd Saibin st Dim Pos, A_Char$

2l Create query by using wizar bos 1
(D CPS DATA If IsNull(AlphaNum) Then Exit Function

- .
"¥  SSN Fixer For Pos = 1 To Len(AlphaNum)
A_Char$ = Mid(AlphaNum, Pos, 1)
If A_Char$ >= "0" And A_Char$ <= "9" Then
Clean$ = Clean$ + A_Char$
End If
Next Pos

RemoveAlphas = Clean$

End Function



Create a Union Query

In order to consolidate father and mother columns create
a union query using the following SQL Language

Case Mother Last Name] AS [Parent Last], [Case ID
Number], [Case Mother Social Security No| as [Parent
SSN], [Case Plan Goal (Active)], [CP Plan Serv Type],
[ Case Mother Birth Date] as [Parent DOB]

FROM [CPS Data Table];

UNION SELECT [Case Father First Nameﬂ AS [Parent
First], [Case Father Last Name] AS [Parent Last],
[Case ID Number], [Case Father Social Security No]
as [Parent SSN], [Case Plan Goal (ActiveB], [CP Plan
Serv Type], [Case Father Birth Date] as [Parent DOB]

FROM [CPS Data Table];

SELECT [Case Mother First Nameﬁ AS [Parent First],




On to Crystal Reports

[he next step is to build a report in
Crystal Reports

We will link to the Union Query we
just made as well as linking to ISAWS
Adhoc tables and finally build a

subreport which links to data in the
WTW Adhoc tables




ISAWS Data

[his Report uses the following Tables
from ISAWS

CASE_DETAILS
CASE_INDIVIDUAL_PROG_DETAILS
INDIVIDUAL_DETAILS
INDIVIDUAL_WORK_REG_DETAILS
SFU_CW_INDV_SANCTION_DETAILS




ISAWS LINKS
" oucoas |

Case Number [ —
Caseload Nurnbi
Current Applical
Case Begin Date|
Case Status Coc
Case Status Dat
Case RY Overd.
Case Disc Reast
Case Applicatior
Case Special Pr
Case Mail Statu:
Case Control Ex @'

B B .:

Case Number

Application Program Type Cc
Appl Indy Prog Detail Seq Nu
Indv Pin Number

Indv Person Number

Begin Date

End Date

Indy Participation Status Cod
Indv Add Prsn OR Med Optou
Case Discont Action Type Co
Case Discont Reason Code
Case Discont Effective Date
Case Discont Status Date
QRPB CW Effective Date
QRPB FS Effective Date
EDBC Process Flag

[T R——

B

) |

Indy Pin Number @|
Indv Work Registration Seq =
i Indy Multiple Record Seq M &

Tom wdi o MY emind ™

Indv Pin Number G B
Individual Person L:

Individual Per Midd

Individual Person F Case Number A

Indv Person Name .
Individual Date of B
Individual Sex

Individual SSN

Individual Alien Nur
Individual Alias Nar
Individual Date of B
SCI Pin Check Digit
Age (as of 1stof C
Age in Months (1st

SFU Indv CW Sanc Seq Nurmr ==
Indv Pin Number l
Tow . o n-.-:.- LR e . —
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Select Conditions

In order to show only open AFDC Cases
use the following conditions

ISNull({CASE_INDIVIDUAL_PROG_DETAILS.End Date}) and
{CASE_INDIVIDUAL_PROG_DETAILS.Application Program Type Code} = "AFDC"




Link the {INDIVIDUAL_ DETAILS.Individual SSN} to the
[Parent SSN] field of the CPS Data Table

Case Number |
Caseload Numb|

Current Applicaii :
Case Begin Date|
Case Status Coc
Case Status Dat
Case RY OverdL
Case Disc Reast
Case Applicatior
Case Special Pri
Case Mail Statu:__
Case Control Ex &¢

<

Case Number

Application Program Type Cc
Appl Indv Prog Detail Seq Nu
Indy Pin Number

Indy Person Number

Begin Date

End Date

Indv Participation Status Cod
Indv Add Prsn OR Med OptoL
Case Discont Action Type Co
Case Discont Reason Code
Case Discont Effective Date
Case Discont Status Date
QRPB CW Effective Date
QRPB FS Effective Date
EDBC Process Flag

—l:

Indv Pin Number
Individual Person L:
Individual Per Midd
Individual Person F
Indv Person Name .
Individual Date of B
Individual Sex
Individual SSN
Individual Alien Nur
Individual Alias Nar
Individual Date of B
SCI Pin Check Digit
Age (As of 1stof C
Age in Months {1st

L) 2 | i)

Indv Pin Number
Indy Work Registration S
Indy Multiple Record Seq

b ST R Wpp—— o ™ ems smim men Rl csna

|

Case Number

oq ==
ML |

—J

SFU Indv CW Sanc Seq Nurr ==

Indv Pin Number

Ymadis Mmoo mim Rl cincla me

Parent Last

Case ID Number
Parent SSN

Case Plan Goal {(Active)
CP Plan Serv Type
Parent DOB
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WTW SubReport

'he WTW report is created the same
as the ISAWS Report

[he next slide shows the tables and
their relationships




WTW SubReport

) ]

CalWORKs Case N \

WTW Case ID
WTW Case County
Individual Code
Individual Name
CalWwORKs Case ID
WTW Caseload Nu
WTW Case Status
Orientation County
QOrientation Date

WTW Enrollment D

CalWwORKs Case Pe
Household Number
Parent Number
Caretaker

Rec. Subsidized Ho
Case Action Status

Active WTW Case ¢
r":al'..h.‘!nrl( KN effer

Division A
Unit -
EUTW Caseload Numt‘

oo emsmes LA Nmoal imen Ml

] \

Cin Number

CalWORKs Case Number
CalWORKs Case Person
WTW Case ID
CalWORKs Case ID

Plan Month

Plan Year

Plan Type Code

Plan Type Desc

Plan Yersion Number
Plan ID

Plan Required Hours Per
Plan Duration

Plan Sign Date

Plan Refused to Sign Dal
Active Plan Start Date
Active Plan End Date
Plan Status

Plan Invalid Reason Desc
Plan Comments

Created By

Creation Date

Last Updated By

Last Update Date

—

ACTIMITY_STATUS_HISTORY

Cin Number

CalWwORKs Case Number
CalWwORKs Case Person Numt
Plan ID

Plan Name

Activity 1D

Activity Name

Activity Status

Activity Outcome Description
Status Effective Date

Status Changed Date
Created By

Creation Date

Last Updated By

Last Update Date




WTW SubReport

WTW SUB 2.rpt X | i ¥p

---------------------- MIEENE I EEENEEEY TEEN R TEEN IR
)

//////////////////////////////////////////////////////////////%

_G oupZTName - - - - - ... .T .. ... .. ETW-"- WTW Worker N-m ..... e e e et ]
W/&W////// ////////////////////////7// /,7////////////////////////////
////////////////G up #1 Name: WTW_CASE DETAILSC |WORK Case Number (String) 22PPPPIIIIT7
000

¢CalWORKS Case Number
eActivity Name
eWTW Worker Name




Here are the
fields and

Final Product layout

e i linkages Report = Detailed @ 0:iciiiiiiiiiininiiiiy
connmnmmnnnGasesiwith:Reunification Services:and: oo
oo nonnnnnsnssOpenasn Ald:Cases:: s s s s e s ne e s s
Social Worker: - Group #1: Name: 1100
- [CAWORKS: Cas é 4 Cani Nt Parent Lasly (Pareht Firaty 1100+ 0 00 7o oiiiiiiiiiiiiiiiiiiinniins
f,@quk:E:I'r.g.ibl.e::::::::;::L:S.ain:ction;@SanctRBa.s:;::::::::::::::::::::::::::::::::::::::::::::::::
Chiild Welfare Case Plan Activities | 11 ] 11111101 IIiIIII I
OB BB B T S
CaWORKS ‘Cas e Plan Activities - 1 1111 1IIIIIIIIIIII I




Social Worker: Langevin, Michael ,

14

caiworks case = [N N

Mot Wark E ligible Sanction: No Sanction
Child Welfare Case Plan Activities

FP - Child Care

FP - Employment and Training

FP - Regional Center Services
General Counseling

HEP - CHDP Physical Exam

HEP - Periodic Dental Exam
Parenting Education Program

SW Plan Contact

Teaching And Demo Homemakers

CalWORKs Case Plan Activities

0079353 ETw: ROMERO,SHANDA
[CREW

JOB SEARCH

lORIENT/APPR

SURVIVAL 101

VOC ED--BUAD 45

VOC ED-W ORKPLACE SUCCESS
WE X

WF1 CREW (FT)

WORK STUDY

WORKPLACE SUCCESS




TLC Eligibility Report

Caseload Number: 0030

Case Z: _

Program Name

M C S SR
Caseload Number: 0031
Case #:

Program

AFDC

Caseload Number: 0033
Case#: [N
Program Name

T e




All this WORKI!!!

[hese reports are distributed to the
CPS Social Worker, ETW and
Supervisors

[hese reports ensure everyone
eligible completes the next step

Coordinated Case Planning




