
Using ISAWS, CWS/CMS and WTW
Data to Identify Linked Clients

Building reports to improve service
coordination and provide better
outcomes



The Software Programs

 ACCESS
 Crystal Reports
 Business Objects
 WTW
 CWS/CMS
 ISAWS



First Step

 The first step is to use Business
Objects to run a report in the
CWS/CMS System

 This will give you a table with all open
CWS cases and the services in their
active case plan



CWS Report



CWS Report

Only one condition is necessary, Case End Date
must be null



CWS Report

 Case Name
 Pri Staff Name Formatted
 Case Mother First Name
 Case Mother Last Name
 Case Father First Name
 Case  Father Last Name

To the Results Objects Section add the following fields

 Case Father SSN
 Case Mother SSN
 Case Mother Birth Date
 Case Father Birth Date
 CP Goal (active)
 CP Serv Type



CWS Report
Note: Get rid of this
Report Title



CWS Report

The next step is to save the report as a text file



CWS Report

Simply follow the Wizard
being sure to look at the
preview window to see that
data is formatted correctly



CWS Report

 SSN dashes must be removed!
 Create an update query called SSN

Fixer Function RemoveAlphas(ByVal AlphaNum As
Variant)

   Dim Clean As String
   Dim Pos, A_Char$

   Pos = 1
   If IsNull(AlphaNum) Then Exit Function

   For Pos = 1 To Len(AlphaNum)
      A_Char$ = Mid(AlphaNum, Pos, 1)
      If A_Char$ >= "0" And A_Char$ <= "9" Then
         Clean$ = Clean$ + A_Char$
      End If
   Next Pos

   RemoveAlphas = Clean$

End Function



Create a Union Query
In order to consolidate father and mother columns create

a union query using the following SQL Language

SELECT [Case Mother First Name] AS [Parent First],
[Case Mother Last Name] AS [Parent Last], [Case ID
Number], [Case Mother Social Security No] as [Parent
SSN], [Case Plan Goal (Active)], [CP Plan Serv Type],
[Case Mother Birth Date] as [Parent DOB]

FROM [CPS Data Table];
UNION SELECT [Case Father First Name] AS [Parent

First],  [Case Father Last Name] AS [Parent Last],
[Case ID Number], [Case Father Social Security No]
as [Parent SSN], [Case Plan Goal (Active)], [CP Plan
Serv Type], [Case Father Birth Date] as [Parent DOB]

FROM [CPS Data Table];



On to Crystal Reports

 The next step is to build a report in
Crystal Reports

 We will link to the Union Query we
just made as well as linking to ISAWS
Adhoc tables and finally build a
subreport which links to data in the
WTW Adhoc tables



ISAWS Data

 This Report uses the following Tables
from ISAWS

CASE_DETAILS
CASE_INDIVIDUAL_PROG_DETAILS
INDIVIDUAL_DETAILS
INDIVIDUAL_WORK_REG_DETAILS
SFU_CW_INDV_SANCTION_DETAILS



ISAWS LINKS



Select Conditions

 In order to show only open AFDC Cases
use the following conditions

ISNull({CASE_INDIVIDUAL_PROG_DETAILS.End Date}) and
{CASE_INDIVIDUAL_PROG_DETAILS.Application Program Type Code} = "AFDC“



Link the {INDIVIDUAL_DETAILS.Individual SSN} to the
[Parent SSN] field of the CPS Data Table



WTW SubReport

 The WTW report is created the same
as the ISAWS Report

 The next slide shows the tables and
their relationships



WTW SubReport



WTW SubReport

•CalWORKS Case Number

•Activity Name

•WTW Worker Name



Final Product

Here are the
fields and
layout







All this WORK!!!

 These reports are distributed to the
CPS Social Worker, ETW and
Supervisors

 These reports ensure everyone
eligible completes the next step

 Coordinated Case Planning


